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1- Scope 

DirectFN RoAd (DFN-ROAD) has maintained a reputation for conducting its business activities in the 
highest ethical and professional manner. DFN-ROAD’s reputation for integrity is one of its most 
important assets and has been instrumental in its business success. Each DFN-ROAD employee, 
office and director (Employee) - whatever his or her position- is responsible for continuing to uphold 
these high ethical and professional standards. 

This Employee Code of Conduct Policy (Policy) covers a wide range of business activities, practices 
and procedures. It does not cover every issue that may arise in the course of DFN-ROAD’s many 
business activities, but it sets out basic principles designed to guide Employees. All of our Employees 
must conduct themselves in accordance with this Policy and seek to avoid even the appearance of 
improper behavior.  

 
This Policy shall apply to all Employees. The Policy is consistent with CMA rules and regulations. 

1.2 Policy Statements 

All activities of Employees with a view to ensuring that no insider, confidential and/or non-public 
information is used for personal gain or benefit.  Furthermore, DFN-ROAD and its Employees will 
always act as a Fiduciary when dealing with clients.  

All Employees who wish to trade in securities shall only open or operate a trading account at DFN-
ROAD for trading both in local and international markets. To ensure Compliance with Article 50 of 
the APRs and Article 4 of the MCRs. Employee can only open an investment account with other 
Authorized Person (AP) or company if DFN-ROAD does not offer that particular investment product 
or service.    

All Employees shall sign an undertaking, attached as Appendix 3, to strictly abide by these guidelines.  
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2 - Definitions: 

2.1 Insider information 

Insider information means information that fulfills the following: 

• information that relates to a security, 

• information that has not been publicly disclosed,  

• information that is not otherwise generally available to the public, and  

• information that a normal person would realize that, in view of the nature and content 
of the information, disclosing it or making it available to the public would have a 
material effect on the price or value of the security 

2.2 Insider 

Insider means any of the following: 

• a director, a senior executive or an employee of the issuer of a security related to protected 
information; 

• a person who obtains inside information through a family or social relationship, including 
from any person related to the person who obtains the information; 

• a person who obtains inside information through a business relationship, including obtaining 
the information: 

o from the issuer of a security related to inside information, 
o from any person who has a business relationship with the person who obtains the 

information; or 
o from any person who is a business associate of the person who obtains the 

information 

2.3 Fiduciary Duties 

A Fiduciary is required to act in the best interests of the client. DFN-ROAD prohibits its Employees 
and any service providers, from engaging in any fraudulent, deceptive or manipulative behaviors 
when working with client.  
 
Employees have: 

• The duty of loyalty to the client, 

• The duty to have a reasonable and objective basis for investment recommendations, 

• The duty to make sure that any investment recommendations are appropriate considering 
the client's financial objectives, needs and situation. If and when conflicts of interest arise, 
all clients are entitled to fair and impartial treatment. This is ultimately a matter of good 
professional judgment  

• If in relation to transactions or proposed transactions as to which DFN-ROAD is advising a 
client, an Employee is aware that DFN-ROAD (or the Employee personally) has a material 
interest in the transaction or has a relationship which gives rise to a conflict of interest, the 
employee must nevertheless remain objective and impartial when advising the client, 
keeping the legitimate interests of the client foremost, and 

• The duty to ensure best execution for securities transactions, if DFN-ROAD can direct such 
transactions  

http://www.investopedia.com/terms/f/fiduciary.asp
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2.4 Special Commission  Arrangements 

Special Commission Arrangement means an arrangement where DFN-ROAD receives goods and 
services in addition to trade execution services from an intermediary in return for the commission 
paid on transactions directed through that intermediary. 

2.5 Unauthorized Engagements 

DFN-ROAD does not permit Employees to have outside employment, to serve on boards of directors 
of commercial or professional companies, to raise funds for such companies, to participate in their 
management, or to provide services which would include becoming involved in consultations or 
negotiations for corporate financings, acquisitions or other transactions for such companies, 
whether for compensation or otherwise. 

2.6 Limited list 

To reduce the possibility of insider trading, DFN-ROAD will prohibit dealings in the securities of the 
identified companies. The list, which includes all classes of shares of the identified companies named 
the "Limited List." A security will be listed on the Limited List in the following cases and for the 
following reasons: 

• To avoid any insider trading transaction which is likely to occur,  

• In case that the company maintains distinct trading relationship with DFN-ROAD, 

• If DFN-ROAD has signed a confidentiality agreement with a third party, and 

• If the relationship may result in providing the opportunity to DFN-ROAD to know 
confidential information (sensitive price related information) or a significant change in 
the price of the issued shares of this company 

2.7 Material Fact 

Any information relating to a financial security which, if known by an investor, would materially 
affect the price or value at which the investor would purchase or sell the security. 

2.8 Conflict of Interest 

A conflict of interest is a set of circumstances that creates a risk that professional judgment or 
actions regarding a primary interest will be unduly influenced by a secondary interest. Conflicts of 
interest are situations or events where DFN-ROAD, its Employees, officers or directors have 
competing interests while providing securities business services that can compromise the ability of 
DFN-ROAD to fulfill its duties impartially towards its clients. 

3 – Prohibited Activities 

3.1 Front Running 

Where trades are executed for an Employee’s personal account in advance of client 
orders, unethical practice of a Employee trading an asset based on internal or external information 
before clients have been given the information.  

3.2 Bribery and Corruption 

Employees are prohibited from offering or receiving anything of value, directly or indirectly to or 
from: 

• public officials – if the intention is to influence the official and obtain; or 
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• persons in the private sector – if the purpose is to induce such persons to perform (or 
reward them for performing) a relevant function or activity improperly 

It is strictly prohibited to make illegal payments to public officials of any country for the purpose of 
obtaining or retaining business or an advantage in the course of business conduct 

3.3 Counseling 

Where an Insider advises another person to trade based on Insider Information; commonly called 
“Tipping”. 

3.4 Churning 

Churning or excessive trading is an unethical business practice and is subject to the penalties. By 
definition, excessive trading is also a conflict of interest, since in most cases an Employee who 
engages in this behavior receives benefits from such trades.  

3.5 Rumors & Untrue Statements 

Employees are prohibited from circulating, directly or indirectly, any untrue statement or material 
fact or a statement of opinion for the purpose of influencing the price or value of a security or for 
any manipulative purpose. 

This prohibition applies to a statement made by the Employee who circulates the statement or to a 
statement made by another person. 

• for the purpose of profit or commercial benefit; and 

• in relation to the purchase or sale of a security. 

• the claim for damages is in relation to the purchase or sale of a security; and 

• what has been omitted relates to a material fact. 

3.6 Market Manipulations  

Any manipulative or deceptive acts or practices in connection with an order or transaction in an 
asset, if the person knows or has reasonable grounds to know the nature of the act or practice.  

Following acts shall be considered as manipulative or deceptive acts or practices when committed 
for the purpose of creating a false or misleading impression of trading activity in an asset or interest 
in the purchase or sale of the asset, or for the purpose of creating an artificial bid price, ask price or 
trade price for an asset: 

• entering an order or orders for the purchase of an asset with the prior knowledge that 
an order or orders of substantially the same size, time and price for the purchase or sale 
of that security, has been or will be entered, 

• purchasing or making offers to purchase or sell, an asset at successively higher prices or 
in a pattern of successively higher prices, or 

• entering an order or orders for the purchase or sale of an asset in order to: 
▪ establish a predetermined sale price, ask price or bid price, 
▪ effect a high or low closing sale price, ask price or bid price, 
▪ maintain the sale price, ask price or bid price within a predetermined 

range, or 
▪ entering an order or a series of orders for a security that are not 

intended to be executed 
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3.7 Other Unethical practices 

Actions that are considered either unethical or Conflicts of Interest include, but not limited to the 
following:  

• Misrepresentations – Employee may not misrepresent qualifications, services, or fees to 
clients or potential clients, 

• Third-party research – Employee cannot use or rely on third-party research for investment 
recommendations or reports without disclosing this fact to the client, 

• False Advertisements – DFN-ROAD may not issue an advertisement that does not comply 
with the CMA rules and regulations, 

• Front Running – Trading based on information before clients have been given the 
information, 

• Failing to follow a client's instructions, 

• Making misleading or untrue statements, including:  
▪ Making exaggerated claims about investment performance, 
▪ Stating or implying that any regulator in general and CMA specifically 

approves of an investment, 
▪ Making inaccurate statements regarding commissions or markups, 
▪ Giving inaccurate market quotations, and  
▪ Misrepresenting the client's account status  

• Insider Trading –All of DFN-ROAD’s Employees are prohibited in engaging in or facilitating 
Insider Trading by any party, regardless of any direct, indirect or no-benefit at all.   

4 – Controls to Limit Prohibited Activities  

4.1 Conflict of Interest 

If and when conflicts of interest arise, all clients are entitled to fair and impartial treatment. This is 
ultimately a matter of good professional judgment. Depending on the circumstances, however, it 
may be possible to minimize the effect of conflicts by various means such as: 

▪ Disclosing the possible conflicts to the clients,  
▪ Establishing and following internal rules for confidentiality,  
▪ Adopting express restrictions on specified categories of transactions or activities or  
▪ Declining to act for the concerned client(s) in relation to one or more matters or 

transaction. 

If in relation to transactions or proposed transactions as to which DFN-ROAD is advising a client, an 
Employee is aware that DFN-ROAD, or the Employee personally, has a material interest in the 
transaction or has a relationship which gives rise to a conflict of interest, the Employee must 
nevertheless remain objective and impartial when advising the client, keeping the legitimate 
interests of the client foremost. 

4.3 Chinese Wall Arrangements  

In accordance with Article 30 of the APR DFN-ROAD has developed policies and procedures to 
ensure Chinese Wall Arrangements to: 

• Secure confidential or inside information obtained by DFN-ROAD in the course of carrying on 
securities business to ensure that the information is known only to Employees of DFN-ROAD 
who are authorized to receive it, and to prevent disclosure of the information to any other 
persons, 
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• Prevent insider trading as DFN-ROAD provides Investment Banking services and also other 
types of dealing, advising or managing services and hence must establish Chinese wall 
arrangements, 

• Prevent violation of the provisions of Articles 5 or 6 of the Market Conduct Regulations as 
DFN-ROAD deals or advises in a security related to inside information while another 
department of DFN-ROAD is in possession of inside information, thereby ensuring that the 
following conditions are met: 

▪ DFN-ROAD has established appropriate Chinese wall arrangements in view of the 
nature and size of its securities business, 

▪ DFN-ROAD has effectively implemented and maintained its Chinese wall 
arrangements  

The following points cover the above requirements: 

The organizational structure of DFN-ROAD has been designed in a manner to segregate Investment 
Banking (IB) Department (the activity which is the primary owner of non-public client sensitive 
information) as a separate department from securities business related functions. As a perfect 
control DFN-ROAD has built the organization structure to segregate all license categories from each 
other into a separate department. Thus, the following business departments are formed: 

▪ Asset Management Department – Funds and Discretionary Portfolio Management 
(CMA license category – Managing). 

▪ Investment Advisory Department – Advisory Activities (CMA license category – 
Advisory) 

4.5 Special Commission Arrangements 

DFN-ROAD may enter into a special commission arrangement if the following conditions are met: 

• The person responsible for executing the transaction provides best execution to DFN-ROAD, 

• The goods or services received by DFN-ROAD may reasonably be regarded as being for the 
benefit of DFN-ROAD’s clients, 

• DFN-ROAD has disclosed in its terms of business with clients that it may receive special 
commission,  

• The amount of any fees or commission paid to the provider of the goods or services is 
reasonable in the circumstances 

4.6 Related Party Transactions 

Related party transactions should be disclosed and approved, DFN-ROAD shall not contract for the 
provision of goods or services from individuals or entities that are related persons -first or second 
degree relatives of the individual, as well as any company, partnership or other entity or association 
in which the Employee or a related person has a significant interest, and may include a trustee of a 
trust- of which the beneficiaries include the Employee or any related person following principles are 
observed; 

• the relationship shall be disclosed to the relevant decision-makers and in writing to the 
Compliance department, which must give its approval and may impose certain 
conditions, 

• the concerned Employee shall play no part, formally or informally, in the decision to 
contract with the related person, and  

• the contract shall, to the extent feasible, be based upon competitive bidding.  
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DFN-ROAD shall not provide professional services to individuals or entities that are related persons 
of Employees on terms not available to similarly situated individuals or entities that are not related 
persons, without the prior approval of the Chief Compliance Officer and the Chief Executive Officer 
(or, in case of a related person of the Chief Executive Officer, without the prior approval of the Board 
of Directors). 

4.7 Compliance Reporting 

The existence of actual or apparent conflicts of interest affecting one or more business units should 
be advised to the Compliance Department by the relevant business unit head(s), along with the 
measures proposed to address the conflict, if any. In case of uncertainty or disagreement about the 
appropriate response, the Compliance Department shall convene a meeting of the affected business 
unit(s) and the relevant Employees, with notice to the CEO, in order to decide on a resolution. 

4.8 Waivers of Policy 

DFN-ROAD will waive application of the policies set forth in this Policy only where circumstances 
warrant granting a waiver. Any waiver of this Policy for the Employees may be made only by DFN-
ROAD’s Board of Directors or a committee of the Board and will be promptly disclosed as required 
by CMA regulation. 

4.9 Reporting Any Illegal or Unethical Behavior 

Employees must immediately report illegal or unethical behavior to compliance.  

Reports will be treated confidentially to the extent reasonably possible. DFN-ROAD will not 
discharge, demote, suspend, threaten, harass or in any manner discriminate against any Employee in 
the terms and conditions of employment because of a report of misconduct made in good faith. 
Employees are expected to cooperate in internal investigations of misconduct. 

4.10 Compliance Procedures 

Employees must all work to ensure prompt and consistent action against violations of this Policy. 
Since all situations cannot be anticipated, it is important that Employees consideration of a new 
issue or potential problem should include, but not necessarily be limited to these basic steps: 

Make sure Employee has all the facts. 

In order to reach the right solutions, Employee must be as fully informed as possible. 

Employee should use the following thought process 

What specifically Employee is being asked to do? Does it seem unethical or improper? This will 
enable Employee to focus on the specific question Employees are faced with, and the alternatives 
available. Employee should use judgment and common sense; if something seems unethical or 
improper, seek guidance before acting. 

Clarify responsibility and role 

In most situations, there is shared responsibility. Is Employee’s supervisor informed? It may help to 
get others involved and discuss the problem. 

Employee may report violations in confidence and without fear of retaliation. 

DFN-ROAD does not permit retaliation of any kind against Employees for good faith reports of 
violations. 
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Always ask first, act later. If Employee is unsure of what to do in any situation, seek compliance 
guidance before acting. 

5 – DFN-ROAD Investment Personal Trading Policy  
 

Any Employee, who desires to open a new investment account, must obtain the approval from 
Compliance Officer, by submitting an application, as per Appendix 1.  

Employees are required to submit a list of ALL investment accounts maintained by them or where 
they may have a direct or indirect benefit, on an annual basis to compliance department and 
demonstrate that all transaction in these accounts occurred with prior approval of compliance 
department. 

An Employee, who desires to execute a trading transaction, must obtain the approval from 
Compliance Officer. (Appendix. 2) 

In all circumstances, the investment period between the purchase and sale transaction, is not less 
than [15] trading business day. 

All Employees must adhere to the rules, regulations and instructions issued by the Capital Market 
Authority (CMA). 

Employees shall not hold investment and securities accounts (in an individual or joint capacity) with 
any AP other than DFN-ROAD. Unless, the account opened with other AP with prior compliance 
approval and all trading activities are approved in advance.  

All DFN-ROAD Employees in their personal securities dealings should adhere to the following:  

• Shall not engage in any Prohibited Activities 

• Shall not engage in speculative trading, 

• Shall not knowingly be a party to any security transaction that an DFN-ROAD client (or 
prospective client) is a party to,  

All orders must be approved in writing and in advance by the Head of his/her Department and 
Compliance Department. Please use the prescribed form (Appendix 2) for approval. 

The following additional restrictions apply depending on the Employee’s Department and position: 

Department Additional Restrictions 

Asset Management Until [3] days after all orders have been fulfilled for the Funds and 
DPMs (discretionary portfolio management). AMD Employee may not 
transact in a manner contradictory to his/her client positions.   

Compliance The Head of Compliance must obtain the advance approval of 
Compliance Committee for all orders. 

 

Additional restrictions for CEO, Business Heads and Board of Managers 

Position Additional Restrictions 
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CEO All orders must be approved in advance by the Chief Compliance 
officer 

 

The requests for approval of the execution of trading in security (Appendix 2) for Employees, must be 
submitted to the Compliance Department or by fax No 01 _________, or via e-mail: 
compliance@_____________  

6 – Policy Violations 
In case of violation of this Policy: 

The Compliance Officer shall inform the Compliance Committee of DFN-ROAD Investment about any 
serious violation to this policy. 

The Compliance Officer shall inform the Compliance Committee about any serious violation to this 
policy and unlawful attempt to influence the decision of the Compliance Department. 

Any employee who violates the provisions of this policy, including CMA regulations and Rules as well 
at the Work Organization Rule adopted in the Company and approved by the Ministry of Labor, shall 
be subject to disciplinary action by DFN-ROAD Investment. 

  

mailto:compliance@alrajhi-capital.com
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Appendix 1 – Account opening Request –Employees 
 

Employee Account opening form 

Full name of the Employee  

ID No.  

Job Title  

Grade  

Department  

Section/Branch  

Investment Account No.  

Instructions 

1 – At the time of submitting this application, I declare that I do not have an account at DFN-ROAD 
Investment. 
2 – I confirm my compliance with DFN-ROAD Investment Personal Trading Policy and that I will 
maintain the confidentiality of the internal dealings and their relevant information. 
3 - I am aware that, in case of providing incorrect information about my trading in shares, or 
divulging information or data that is related to shares trading, in a manner that violates DFN-ROAD 
Investment Personal Trading Policy, CMA regulations and the Work Organization rule, I will be 
subject to penalty or any action as may be deemed appropriate by DFN-ROAD Investment. 
4 –I declare that, all the information relating to this matter is correct. 
5 –This request must approved by Compliance Officer in prior to opening an account. 

Employee's signature  Date /                       / 

Job Title  

Recommendation of the Compliance Officer:                      Accept              Reject 

Reason for Rejection 

Compliance Officer Signature  Date /                       / 
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Appendix 2 – Trading approval form – DFN-ROAD Employees 
 

Employee Trading approval form 

Full Name  ID No.  

Job Title  Grade  

Dept  Section Branch  

Trading in pre-executed security  Execution of trading in a security  

Expected Execution Date  Quantity  Purchase  Sale 

Expected Execution Date  Target Price  

Channel Used 

Internet      ATM      Call Center   Other 

Company Name  

Investment Account 
No. 

 Expected period for Execution  

Instructions  

1 – At the time of submitting this application, I declare that I do not have any stock price sensitive 
or material information relating to this transaction or to the company that issues those shares. 

2- In the event that I obtain stock related sensitive information after I signed the application, and 
prior to executing the transaction, I will inform the Compliance Officer about this new development 
and I will abstain from completing the transaction until the information becomes obtainable to all. 

3– I confirm my compliance with DFN-ROAD Investment policies and that I will maintain the 
confidentiality of the internal dealings and their relevant information. 

5 – I will keep my investment for a period of not less than [15] trading business day. 

6 - I am aware that, in case of providing incorrect information about my trading in shares, or 
divulging information or data that is related to shares trading, in a manner that violates DFN-ROAD 
Investment Personal Trading Policy, CMA regulations and the Work Organization rule, I will be 
subject to penalty or any action by DFN-ROAD Investment (Freezing my salary or terminating my 
contract) as may be deemed appropriate by DFN-ROAD Investment. 

7 –I declare that, all the information related to this matter is correct. 

Employee's signature  Date     /         / 

Job Title  

Recommendation of the Compliance Officer:                 Accept                      Reject 

Reason for rejection: 

Compliance Officer Signature Date     /         / 
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Appendix 3 – Acknowledgement 
Acknowledgment 

I have read, understood and accepted Employee Code of Conduct Policy and its appendices 
this Policy covers but not limited to: Prohibited Activities, Personal Dealing, Chinese Walls, Conflict 
of Interest and Fiduciary duties. 

Employee Name: 

ID No.:  Job Title: 

Dept.:  Section / Branch: 

Date :  Signature: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


